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Introduction
Building on the success of previous conferences http://www.enope.eu/activities.aspx by ENOPE 
and partners The Centre for Empowering People and Communities (CEmPaC) are pleased to 
announce an international symposium on  the theme: “Transforming the medical model”.
Health care systems across Europe and worldwide and are facing a rapidly changing demographic 
and year on year rise in long term health conditions. It is now becoming widely recognised that 
the systems of health care designed in the 19th and 20th centuries are no longer sustainable.
Many of the factors effecting health and wellbeing are not related to medicine. Health is also 
about social, environmental factors as well as people’s levels of confidence, knowledge and skills 
to manage their health.

Watch some of the approaches we will be exploring https://youtu.be/yuyMCsrjyMU
This conference will explore the key interventions that will enable health care systems to move 
into the 21st century and how they can become sustainable, improving outcomes and reducing 
costs.

Exploring technology, integrated care, self-care, empowerment health literacy and activation the 
conference will show case key initiatives with the aim of stimulating thinking and ideas and 
practical steps towards a new medical model that fully incorporates the psychosocial elements of 
care.

Who is this for?
This event is for policy makers, commissioners, insurers, clinicians, patients and 
patient groups, pharmaceutical companies as well as technology companies who 
are interested in changing the way in which we practice health and well-being.

Further Information
This event will be conducted in English

Cost
The cost per delegate is €220
Not for profit organisations €170
We offer a reduced rate for patients, please contact us.

http://www.enope.eu/activities.aspx
https://youtu.be/yuyMCsrjyMU
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Who are we?

CEmPaC (Centre for Empowering Patients and Communities) is an online, 
virtual network and community. It is funded by Robert Bosch Stiftung and 
supported by EHFF. We are a non political, non profit network.
We provide interactive information and training for patients, communities, 
health care professionals and policy makers.

We aim to create an understanding and practice of compassion and 
empowerment, with the support and development of self-care, and 
responsibility for one’s own health. Thus improving the quality of life, as well 
as health experience for patients, their friends, families and communities of 
those who have a long term health condition, or chronic disease.

This includes developing the understanding and skills of health care 
professionals and policy makers, so that they can ensure that patients and 
their loved ones, and the communities they are a part of are, are treated with 
compassion, dignity and the best possible care available, as defined by the 
patient and their needs.

Book your place on Eventbrite:
https://www.eventbrite.co.uk/e/transforming-the-
medical-model-tickets-52607353009

09.00 - 09.05  Welcome from the Chair 
Professor Alf Collins Clinical Director for Personalised Care, NHS England.

09.05 - 09.15         Welcome from the Robert Bosch Foundation

09.15 - 09.30  Setting the Agenda – A Patient’s View of Empowerment
European Patients Forum

09.30 - 10.15        Health Literacy for Sustainable Health and Social Care
Introduction – Kristine Sørensen, Chair Global Health Literacy Academy
German National Strategy on Health Literacy
Prof. Dr. Marie-Luise Dierks (University of Hanover)

10.15 - 11.00 Creating the Medical Model of the Future
Dr Angela Coulter

11.00 - 11.30 Coffee Break

11.30 - 12.15 Improving Health - Reducing Demand  
Kai Kolpatzik, AOK Bundesverband

12.15 - 13.00 Making it Happen – Implementation of Patient Empowerment 
Marianne Olsson, Sweden
Case Study – Danish Committee for Health Education

13.00 - 14.00 Lunch

14.00  - 14.45       Technology Enabling Empowerment
Speaker tbc

14.45 - 16.00 Workshops (Including tea break at 15.00)

Making it Happen, Implementing Patient Empowerment
Evaluating Impact
Self-Management Education
Improving Health through Community Connections 

16.00 - 16.30 Closing Remarks 
Alf Collins

Programme

https://www.eventbrite.co.uk/e/transforming-the-medical-model-tickets-52607353009

