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Background 

The first Global Patient Safety Summit was held in London in March 2016 to mirror the 

contents of the Patient Safety 2030 report, produced by the NIHR Imperial PSTRC (see link 

below). 

http://www.imperial.ac.uk/media/imperial-college/institute-of-global-health-innovation/centre-for-

health-policy/Patient-Safety-2030-Report-VFinal.pdf 

The Summit bought together patient safety leaders and health ministers from around the 

world to discuss patient safety issues and develop common goals and links. 

This year, the Global Summit took place in Bonn, Germany on 29th March and was hosted 

the German Minister of Health, Hermann Grohe. This year the summit was attended by 40 

different countries, twice as many as last year. Next year there will be a similar event held in 

Tokyo, Japan. 

Global Patient Safety Summit Bonn 2017  

The event was chaired by Dr. Mike Durkin. Don Berwick was scheduled to deliver an 

opening key note address; however, Don was not able to make it and was replaced by Sir 

Liam Donaldson. Sir Liam gave a passionate opening address describing a number of tragic 

cases of medical error leading to avoidable death, including the Wayne Jowett case (see link 

to investigation report below). 

http://www.who.int/patientsafety/news/Queens%20Medical%20Centre%20report%20(Toft).

pdf 

Sir Liam called for ‘more geeks’ in the field of patient safety, explaining that there was a 

need to cultivate and nature people with an obsession for patient safety science and 

improvement. There were also opening addresses from Karin Knufmann-Happe (German 

Health Ministry), Hedwig Francois-Kettner (German Coalition for Patient Safety) and 

Guenther Jonitz (Berlin Chamber of Physicians). 

The day then split into 6 parallel workshops which experts attending could choose to attend. 

These were:  

http://www.imperial.ac.uk/media/imperial-college/institute-of-global-health-innovation/centre-for-health-policy/Patient-Safety-2030-Report-VFinal.pdf
http://www.imperial.ac.uk/media/imperial-college/institute-of-global-health-innovation/centre-for-health-policy/Patient-Safety-2030-Report-VFinal.pdf
http://www.who.int/patientsafety/news/Queens%20Medical%20Centre%20report%20(Toft).pdf
http://www.who.int/patientsafety/news/Queens%20Medical%20Centre%20report%20(Toft).pdf


1. Economy and Efficiency of Patient Safety  

2. Global Patient Safety; Perspectives on Low and Middle Income Countries 

3. Patient safety and m-Health/big data/hand held services. 

4. Prevention and control of infectious Diseases 

5. Increased Safety of Diagnostics and Treatment – Checklists and other tools 

6. Safety and Medication Therapy 

 

I attended workshop 3 – more details on all the workshops can be found in the link below. 

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensi

cherheit/Abstracts_and_Speakers_Patient_Safety.pdf 

 

Patient safety and m-Health/big data/hand held services 

 

Chair: Dr. Mike Durkin, NHS National Director of Patient Safety, United Kingdom 

(Lord Ara Darzi was scheduled to co-chair the session but wasn’t in attendance). 

 

Workshop Description  

 

“Mobile technologies (mHealth, handheld devices) and also technologies to process big 

datasets (Big Data) are gaining worldwide importance in the field of health, and in a 

tremendously fast manner. With the aid of mHealth, patient safety may be strengthened, 

especially by improved patient information and adherence as well as by increasing self-

determination. Big Data applications hold the promise of more efficient methods of 

successful treatment by evidence-based and personalised procedures in health care. Opposed 

to this are the risks concerning e.g. data safety and product quality. Although patient safety is 

quoted as the key reason and goal of capital investment in those technologies, the purposeful 

application and analysis of the latter to reach the established goals of patient safety have not 

yet been sufficiently developed and networked at international level. In this regard, the 

workshop is supposed to provide solutions. Against this background, one of the key points of 

emphasis will be patient safety in connection with non-medical health apps, and attention 

should be paid to the necessary information of customers/patients, transparency and the role 

of web stores.” 

Agenda 

New opportunities for patient safety from the use of Big Data and mobile devices 

• Telling apart: Telemedicine, eHealth / mHealth, Big Data – Mike Durkin, United 

Kingdom 

• Protecting Patients and Encouraging Innovation: The Role for Regulation – Margaret A. 

Hamburg, USA  

• Using Artificial Intelligence to Prevent Healthcare Errors from Occurring – Nicolaus 

Henke, Germany 

• CRAB™: Big Scale – Routine Data as First Alert – Ingo Gurcke, Germany 

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Abstracts_and_Speakers_Patient_Safety.pdf
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Abstracts_and_Speakers_Patient_Safety.pdf


• Digital Companions for a Sheltered Way: mHealth & Big Data – Kurt J.G. Schmailzl, 

Germany  

Key messages from workshop 

The Copeland’s Risk Adjusted Barometer (CRAB) presentation was impressive, I found 

some more information on this here: http://www.c-ci.co.uk/ 

The key messages from the workshop (as presented to Ministers) are below. 

 

 

 

Key messages to ministers from the other workshops are provided in Appendix A. 

 

Launch of The Economics of Patient Safety – OECD Study 

During the summit, the Organisation for Economic Co-operation and Development (OECD) 

launched a report looking at the economics of patient safety (see link below) 

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensi

cherheit/The_Economics_of_patient_safety_Web.pdf 

 

This report contains some key messages. See summary slide below. 

http://www.c-ci.co.uk/
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/The_Economics_of_patient_safety_Web.pdf
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/The_Economics_of_patient_safety_Web.pdf


 

 

Launch of WHO global effort to halve medication-related errors in 5 years 

During the summit, Sir Liam Donaldson launched the 3rd global WHO patient safety 

challenge – Medication without harm 

http://who.int/mediacentre/news/releases/2017/medication-related-errors/en/ 

Key messages are below. 

 

 

http://who.int/mediacentre/news/releases/2017/medication-related-errors/en/


Other information from the summit  

 

Workshop info, abstracts and speaker information 

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensi

cherheit/Abstracts_and_Speakers_Patient_Safety.pdf 

 

Best Practice in Patient Safety – WHO report 

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensi

cherheit/Best-Practice_Patient_Safety_Web_plusWHO.pdf 

 

 

 

 

   

https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Abstracts_and_Speakers_Patient_Safety.pdf
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Abstracts_and_Speakers_Patient_Safety.pdf
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Best-Practice_Patient_Safety_Web_plusWHO.pdf
https://www.bundesgesundheitsministerium.de/fileadmin/Dateien/3_Downloads/P/Patientensicherheit/Best-Practice_Patient_Safety_Web_plusWHO.pdf


Appendix A - Key Messages to Ministers (feedback from panel sessions). 

 

 

 

 



 

 

 

 

  



 

Appendix B - Summit Photos 

 

 

 

 

 



 

 

 

 

 


